COUNTY

T E X A S

#1 1 Al #1 O1 QU
ROAM Quick Tips




TABLE OF CONTENTS

COMAL COUNTY HOME PBE ... . ittt et et et e st ettt et ettt e e e 3.
KEY TIPS FOR ALL CONL OPR SEARCH OPTIOB ... .ottt e et et e e e 5.
ADVANCED SEAR CH TIPS . ittt ettt e ettt e ettt oo e et G..
FILTER SEARCH RESULS . ..o it ettt et st ettt ettt e et e ettt e et a e eas 7.
PRINTING/EXPORTING EARCH GRID: ...ttt st et s e e e e e s e D

COMAL MARRIAGE RECORSEARCH: ... .ottt e e ee e e e s e o L L



COMAL COUNTY HOME RaE

LogIn Register Meet the Official ~ Subscriptions ROAM Sites

u..*ﬂ i ‘(&ﬁﬁ‘ {

Welcome

Bobbie Koepp
welcomes you to the Comal
County, TX Public Access
ROAM Site.
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For help with the Comal County Clerk's Web Access, please call 703-787-7775.
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INTRODUCTION
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Meet the Official
Bobbie Koepp

Comal County Clerk

Bobbie Koepp was elected County Clerk in November of 2014 and took her oath of office on January 1,
2015. Prior to being elected, she worked in Comal County Court at Law as the Executive Office Manager
and Chief Deputy Clerk for over 20 years. Mrs. Koepp also worked in Guadalupe County District's Clerks’
office from 1980-1994; totalling approximately 35 years of service and experience in County Govermnment.

As County Clerk she has continued to bring services to her constituents with advanced technology. Her
goal is to implement e-recording, on-line access to records, and use of a marriage kiosk, which allows
couples to fill out their marriage applications prior to arriving at the counter. This will result in increased
accessibility to county services and streamlining the processes. Therefore, providing all of these services
to the public while continuing to improve the accuracy and efficiency of the recording office. During her
tenure as Office Manager and Chief Deputy Clerk she was instrumental in the implementation of e-filing in
the courts and now as County Clerk is currently working together with the District Clerk to implement an

Electronic Document Management program. The goal of this program is to replace paper processes with
an electronic process, which will mean less paper in the courts and a significant reduction of resources
being used towards file storage and maintenance as well as printing costs.

Bobbie has been married for 37 years to Douglas Koepp, she has two adult children, Amber and Derek,
and three beautiful grandchildren. She is an active member of Gruene United Methodist Church and a
member of the Urban Recorders Alliance Association, where she is currently serving as secretary. Mrs.
Koepp also serves on the Comal County Bail Bond Board and the Comal County Accountability Court
team. In her spare time she volunteers and is a member of the charitable organization the Benevolent and
Protective Order of Elks #2279 in New Braunfels, TX. She is also a member of the New Braunfels
Republican Women and holds associate memberships with Canyon Lake Republican Women, Bulverde
Republican Women and Comal County Republican Club. She is also serving on the Board of Directors for
the United Way of New Braunfels.

ROAM (rapid online access method) is a robust and easy to use data retrieval solutioROAM
allows you to run full text searches across all data elements or selected data elements, with near

instant results. Learn more abouROAMand its capabilities in the following pages.



KEY TIPS FOR ALICOMAL OPRSEARCH OPTIONS:

1. Within the ROAMhomepage users are able to perform the following searches
a. Full name search:John Doe
b. Instrument Number: 200306046309
c. Volume and Pagel00 200

2. ThelComal OPRROAMdatabase will return every instance of your search criteria that has been
recorded. Simply type the name of desired search and press the enter key on your keyboard or
select thelSlerIges button.

3. Click on any column in the search resuljrid to sort your results.

e i ¢ -y ¢ o Book $| Page ¢| OtherName ¢ ey First Reference i ¢| Briefcase ¢
Date Name Role Type Des cnptwon Image

200306046309 12/15/2003  DOEJOHN  Grantee  UCC3RP WAIDE DAVID RefType: REFERENCE Add
04:34:00PM  HENRY GIBSON BookType: OPR Legacy:

200206015184 InstNum:
20020506040151840






















