
 
 
 
 

199 Main Plaza, Suite 2007, New Braunfels, Texas 78130-5161 Tel: (830) 221-1300 Fax: (830) 608-2008 

Comal County Criminal District Attorney 
JENNIFER THARP 

DATE: August 1, 2019 

TO: All Defense Attorneys Practicing in Comal County 

FROM: Jennifer Tharp, Criminal District Attorney 

RE: Instructions, Terms and Conditions for Use of E-Discovery Portal 

The Comal County Criminal District Attorney’s Office (CDA) is so happy to be able to 
provide all defense counsel practicing in Comal County the convenience of e-Discovery.  This 
letter is intended to inform you how to operate our new e-Discovery process through the 
Odyssey e-Discovery Portal. Please understand, the addition of a new software program will 
likely change the way you will view discovery documents in the future. Due to current computer 
server constraints, e-Discovery will not include any video discovery at this time, although we do 
hope to add that in the future. We do hope this new process greatly assists you in your practice 
by being able to more conveniently obtain discovery for your clients. 

POLICIES AND PROCEDURES FOR ACCESS 
Defense counsel will be required to register with the CDA to use the e-Discovery portal.  The 
registration process requires the attorney’s bar number, email address and a password. 

Use of the e-Discovery portal enables the attorney of record to access his/her pending case 
discovery for thirty (30) days from the date defense counsel is notified that discovery is ready to 
be viewed.  Discovery may also be downloaded to defense counsel’s computer from the e-
Discovery portal. 

Defense counsel will access the e-Discovery portal by entering his/her email address and a 
password.  In the event counsel believes his/her password has been compromised, counsel must 
immediately: 

1. Change the password; and

2. Notify the CDA of the compromised password.
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E-DISCOVERY GUIDELINES
Upon indictment or the filing of an information and receipt of a letter of representation or 

Order of Appointment, our office will provide discovery as follows: 

- The attorney of record on a criminal case will have electronic access to the state’s
evidence (excluding any attorney work product and criminal histories) through the e-
Discovery portal, which is located on the Comal County website.  We must have on file a
letter of representation or a copy of your court appointment letter.  Our offices cannot
authorize access to electronic files without these documents.

- All attorneys will need to register with the new e-Discovery portal to view case
information.  Please follow the steps in the link below to register on the new system.
This portal will go live on August 1, 2019.  If you have any issues viewing your
discovery, please contact our office.

- Please add the applicable discovery addresses to your contacts list in order to prevent
items sent from the system ending up in your spam or junk mail.
 Misdemeanor case discovery:  Misd.discovery@co.comal.tx.us;
 Felony case discovery:  Felony.discovery@co.comal.tx.us;
 Civil (Juvenile and CPS) case discovery:  Civil.discovery@co.comal.tx.us
 Initial account registration verification: No_Reply@Tylerhost.net
 E-discovery share or withdraw notifications: odysseycom@co.comal.tx.us

- Use of the e-Discovery portal enables the attorney of record to access the discovery
(not including DVD/video) for his/her pending cases at any time and from any device
with internet access.  Discovery may be both viewed and downloaded through the e-
Discovery portal. Please note all discovery obtained via the e-Discovery portal still
remains subject to the redaction duties imposed upon defense counsel pursuant to
Article 39.14 of the Texas Code of Criminal Procedure.

- The link for retrieval of discovery from the CDA is: https://ccp.co.comal.tx.us/Portal/

- Access will not be granted on any case unfiled or where the defendant has not been
arrested.

- Only the attorney of record for a defendant may access the e-Discovery portal for a
particular criminal case.  Should counsel find that he/she does not have access to a
particular criminal case where counsel is of record, counsel may request access through
the Comal County Criminal District Attorney’s Office.

- Requests for access to the e-Discovery portal made on weekends, holidays, or after 5:00
pm on regular business days will not be processed until the next business day.

mailto:Misd.discovery@co.comal.tx.us
mailto:Felony.discovery@co.comal.tx.us
mailto:Civil.discovery@co.comal.tx.us
mailto:No_Reply@Tylerhost.net
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https://ccp.co.comal.tx.us/Portal/
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- Discovery provided via the e-Discovery portal will only remain within the portal for
viewing and download for thirty (30) days from the date Counsel is notified that
discovery is ready to be viewed.

- In the event defense counsel is inadvertently given access to a case for which he/she is
not the attorney of record, counsel should refrain from accessing the case and
immediately notify the Comal County Criminal District Attorney’s Office.

- It is defense counsel’s sole responsibility to:
* Review his/her case discovery through the e-Discovery portal;

* Review the discovery prior to any court hearings, status conferences or trials for
any additions or updated information;

* Advise the Prosecutor’s office if counsel believes information is missing or
incomplete;

* Schedule an appointment to review any physical evidence;

* Request a copy of any DVD/video, since these items will not be contained in the
e-Discovery portal;

* Advise the prosecutors’ offices if there are any problems with access to the e-
Discovery portal.

ITEMS SUBJECT TO LIMITED DISCOVERY 
Evidence Constituting Child Pornography. The CDA will not provide copies of evidence 
described by §43.26(a)(1) and §43.261 Texas Penal Code. However, these items will be made 
reasonably available for inspection, viewing, and examination at the CDA’s office by the 
defendant, the defendant’s attorney, and defense expert witnesses. 

Recorded Statements of Child Abuse Victim. The CDA will not provide copies of recorded 
statements of a child abuse victim, including recorded statements obtained by a Child 
Advocacy Center. However, these items will be made reasonably available for viewing at the 
CDA’s office by the defendant, the defendant’s attorney, and defense expert witnesses. 

DFPS Files. Discovery of files and records pertaining to investigations conducted by the 
Texas Department of Family and Protective Services are subject to restrictions provided by 
§264.408 Texas Family Code.

Jail Records.  Jail records include but are not limited to jail calls, jail correspondence, write-
ups, disciplinary records, etc. The State hereby notifies the defense that the CDA does not 
request all jail records for all inmates. However, if jail records are requested by the prosecutor 
and the State intends to use such records at trial, copies of such records will be produced to the 
defense as soon as practicable. 
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Physical Evidence. All physical evidence held by the CDA or a law enforcement agency may 
be inspected in person by the defense attorney upon request. Appointments for viewing 
physical evidence must be made through the CDA and not through the law enforcement 
agency. 

ITEMS NOT SUBJECT TO DISCOVERY 

Work Product. Documents, notes, and reports generated by the prosecutor and CDA 
investigators that constitute work product in the course of litigation are not subject to 
discovery. 

NCIC/TCIC printouts.  Copies of criminal history printouts are not authorized pursuant to 
DPS regulations. 

TERMS AND CONDITIONS 

Any disclosure of information through the e-Discovery portal on the Comal County 
website is strictly for discovery purposes and does not constitute a public disclosure under any 
state or federal public information act, including, but not limited to, the Texas Public Information 
Act and the Freedom of Information Act.  

You are asked to carefully read these Instructions, Terms and Conditions before 
contacting the Comal County Criminal District Attorney’s Office in order to register to use the 
system.  By completing registration and receiving a password, you are indicating that you agree 
with all the terms and conditions of its use.   

The information contained within the e-Discovery portal is CONFIDENTIAL and is 
disclosed to defense counsel for the sole purpose of preparing the defendant’s case and with the 
expectation that defense counsel will abide by all requirements and restrictions mandated in 
Article 39.14 of the Texas Code of Criminal Procedure and any other applicable laws.   

 Defense counsel accepts sole responsibility to ensure that none of the information obtained 
from the e-Discovery portal is used or disseminated improperly.  Defense counsel accepts 
responsibility to advise all his/her employees or agents of the limits and restrictions contained 
within this agreement, with respect to the use of the e-Discovery portal and to ensure that all 
employees and agents abide by the terms and conditions contained herein. 

 For all requests, please allow 5-7 days for processing Thank you in advance for your 

cooperation. 

Sincerely, 

Jennifer Tharp 
             Comal County Criminal District Attorney 


