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Property taxes due to county Jan. 31 

 
FOR IMMEDIATE RELEASE, JANUARY 23, 2019:  
 
NEW BRAUNFELS  — The deadline for Comal County property owners to pay their property 
taxes is Thursday, Jan. 31. Beginning Feb. 1, all unpaid taxes will begin to accrue penalties and 
interest. 
 
All payments are due to the Comal County Tax Office. 
 
“We offer many convenient methods to pay your taxes so you don’t have to wait in line,” said Cathy 
Talcott, the county’s tax assessor-collector. “I encourage taxpayers to utilize our mail-in or online 
payment options to save themselves time.” 
 
Residents have several payment options for their property taxes:  
 

• Online at comalcountytaxoffice.net; 
• By automated phone at 866-550-0031; 
• By scanning the QR code on the statement with a mobile device; 
• By mail to P.O. Box 659480, San Antonio, TX 78265, postmarked no later than Jan. 31; 
• By walk-up or drive-through drop boxes located at 

o Comal County Tax Office, 205 N. Seguin Ave., New Braunfels, 
o Canyon Lake Annex, 160 Oak Drive, Sattler, 
o Bulverde Annex, 30470 Cougar Bend, or 
o Garden Ridge City Hall, 9400 Municipal Parkway (drop box only); or 

• In person to the tax offices in New Braunfels, Sattler or Bulverde. Hours are 8 a.m. to 4:30 p.m. at all 
three offices; however, the New Braunfels office will stay open until 5 p.m. on Jan. 31 to 
accommodate the extra traffic. 

 
Residents also can view and print statements and receipts from the Tax Office website. To get a 
receipt with a mailed-in or dropped-off payment, include a self-addressed stamped envelope. 
 
The Tax Office also accepts partial payments, although penalties and interest will begin to accrue on 
any balance unpaid by Feb. 1. Property owners with additional questions should call the Tax Office 
at 830-221-1353.  
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